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Transportation Resources
HELPLINE
Where confident aging starts

Addison County
Organization and Contact Additional Information
Tri-Valley Transit (TVT) Older Adults & Persons with Disabilities
297 Creek Rd, Middlebury, VT 05753 Free service for riders aged 60 or older or
P 802-338-2287 living with an ADA disability. Door-to-door
E info@trivalleytransit.org transportation to a variety of destinations
www.trivalleytransit.org including grocery, medical appointments,

work, errands, and social events.
Senior Meals
Unlimited free rides for elders to attend meal
sites in Middlebury and Vergennes, and to
local restaurants that participate in Age Well’s
Restaurant Ticket Program.
Medicaid/Non-Emergency Medical
Transportation
Free service for all Medicaid-eligible residents
in our service area who do not have access to
a vehicle and need medical transport.

Chittenden County
Organization and Contact Information ‘
Special Services Transportation Agency | Representatives are available Monday through
(SSTA) Friday, 7:30 am — 4:30 pm to schedule trips.
2091 Main St, Colchester, VT 05446 All rides must be booked 24 to 48 hours
P 802-878-1527 E info@sstarides.org (depending on the program that you are
www.sstarides.org eligible to use) and before 4:30 pm before the
day the ride is needed.
Town of Essex Senior Van Any resident of the Essex Town community,
81 Main St, Essex Junction, VT 05452 over the age of 60, may use the senior van for
P 802-878-6940 E nstmarthe@essex.org in-town rides at no cost.
www.essexrec.org/263/Senior-Van
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Call on Mondays between 9:00 am — 2:00 pm
to schedule your ride(s) for that week. Leave a
message with pertinent information and a
staff member will call and confirm your ride
later in the day after 2:00 pm. Mondays will
now be the call-in day for any
appointment/transportation needed for the
whole week. You will not need to call the day
before an appointment going forward. If you
call for a ride AFTER 2:00 pm, your
reservation is not guaranteed. If this is an
urgent appointment, call 8§02-876-5087 and
leave a message for Nicole. She will be in
contact with you and if accommodations can
be made, she will confirm your transportation
need at that time.

Available Tuesday-Friday 9:00 am — 2:00 pm.

Franklin & Grand Isle Counties

______ Organizationand Contact ________________ Information

Champlain Islanders Developing Rides can be scheduled by calling C.I.D.E.R.
Essential Resources (C.I.D.E.R.) at least 48-hours in advance for ridership
12 Carter Ln, South Hero, VT 05486 during regular weekday hours (8:00 am —
P 802-372-6425 E info@cidervt.org 5:00 pm). They try and accommodate early
www.cidervt.org/ morning and weekend requests as well.
Green Mountain Transit (GMT) Transportation for non-Medicaid medical

375 Lake Rd, Ste 3B, St Albans, VT 05478 appointments, meal sites, senior centers,
P 802-527-2181 E info@ridegmt.com | shopping and pharmacy trips, radiation and
www.cidervt.org/ dialysis treatment, and general daily needs.

Enrollment is limited, services based on
available funds. This service is door-to-door
and supplements the regular transit service

in the area, filling in gaps left by other
transportation programs.
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